
Guidance for cnMaestro Enterprise Customers – As per Cambium Networks

Reference 
https://www.cambiumnetworks.com/wp-content/uploads/Cambium-Networks-Company-
Statement- Sep-23-2026-Update.pdf  (Updated 23 September 2026)

Reference
https://community.cambiumnetworks.com/t/guidance-for-cnmaestro-enterprise-customers-
updated-18-sep-2026/108849

Reference
https://www.cambiumnetworks.com/blog/airspan-acquires-fixed-wireless-product-lines-from- 
cambium-networks/

Create an Anchor account following instruct ions here: 
https://docs.cloud.cambiumnetworks.com/help/6.3.0/index.htm#UG_f iles/Anchor.htm.

Note: Copy the Onboarding key and Cambium ID for future reference. These are inputs you
provide when creating the new Anchor account.

Start ing 17 Sep 2026, all new anchor accounts will include a 90-day cnMaestro X trial license. 
This will allow the on-premises instance to operate in the X feature mode.

Field Service Bulletin | Severity: High

*Cambium Enterprise Wi-Fi (cnPilot, XV / XE / X7 Series)
*Cambium switches (cnMatrix EX / TX Series)

Attention Cambium Enterprise*
Customers/Operators Using cnMaestro Cloud

As per the notice referenced above, Cambium Networks is extending support for cnMaestro Cloud 
through to at least the end of October 2026. The recommendation for Enterprise networks 
(Wi-Fi/Switching) is to migrate your cnMaestro Cloud instance to cnMaestro On-Premises 
before the end of October 2026, so that you can continue managing your network. This document
provides guidance on doing that.

Create a Cloud Anchor account, deploy 6.0x cnMaestro on-premises instances and migrate your 
Wi-Fi APs and Switches to those instances.

Summary

Steps
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https://www.cambiumnetworks.com/blog/airspan-acquires-fixed-wireless-product-lines-from-cambium-networks/
https://docs.cloud.cambiumnetworks.com/help/6.3.0/index.htm#UG_files/Anchor.htm


Deploy cnMaestro on-premises 6.0 instances based on your scale and management needs. 
The images and user guide can be found here: 
https://support.cambiumnetworks.com/f iles/cnmaestro/.

Note: If installing multiple on-premises instances, please do not clone VMs; create each one 
from scratch. Cloned VMs use the same synthetic serial number and will overwrite each other in 
the Anchor, preventing license sharing. Avoid moving on-premises instances from one Anchor 
account to another to limit mistakes.

Onboard the deployed instances to the anchor account. You will need the Cambium ID and 
Onboarding Key saved above in this step.  
Instructions:
https://docs.cloud.cambiumnetworks.com/help/6.3.0/index.htm#UG_files/Anchor.htm

Migrate devices from your Cloud account(s) to the on-premises instance(s).
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You can use the export/import of group conf igurat ion feature to copy conf iguration.
Export and Import options are available under Conf iguration → Wi-Fi Prof iles and Switch 
Prof iles. If you have cnMaestro X, you can potentially use APIs to export and import conf 
iguration with custom scripts.

Note: The Cloud 6.3 version has additional Port Conf iguration for switch. This is not yet 
supported on the 6.0 on-premises. This must be handled manually - before migration, view 
device conf ig and save it per switch. After migration, view the device conf ig again and add 
the missing lines as port config changes for each of the switches.

If you have device overrides, note them from Device → Conf igurat ion → Device 
Conf igurat ion page for each device. If you have cnMaestro X, you can use Bulk 
Export/Import feature for Wi-Fi APs. For this, go to Site → Devices → Configuration → 
Bulk Conf ig → Device Overrides → Export/Import.

It is also a good idea to export serial numbers (inventory) and subscript ions from your 
cloud account for future reference.

Follow this community art icle to conf igure the devices to connect to the on-premises 
server: https://community.cambiumnetworks.com/t/migrating-cnpilot-e-series-access-
points-from-cnmaestro-cloud-to-on-premises/63164. The article is dated, but it will work 
for all Wi-Fi APs and Switches. Note that the CLI syntax for each product could be different.

Do this in batches, preferably one device group at a time.

From the cloud, delete the devices in the group.

Devices in the group will connect to the on-premises server and will appear in its 
onboarding queue. Approve all the devices from the onboarding queue. Wait a few minutes 
for all the devices to acquire subscription slots (even for Essentials) and complete 
onboarding.

Continue until all devices are migrated.

If you have access to the site’s DHCP server, conf igure DHCP options for devices that 
may get factory reset in the future to discover the on-premises instance. 
Follow this guide: https://community.cambiumnetworks.com/t/cnmaestro-on-premises-
device- onboarding-and-dhcp-options-configuration-in-linux-or-windows/45792.

Note: ensure that the devices have a trusted network path to connect to your on-premises 
instances (avoid public networks).

https://support.cambiumnetworks.com/files/cnmaestro/
https://docs.cloud.cambiumnetworks.com/help/6.3.0/index.htm#UG_files/Anchor.htm
https://community.cambiumnetworks.com/t/migrating-cnpilot-e-series-access-points-from-cnmaestro-cloud-to-on-premises/63164
https://community.cambiumnetworks.com/t/cnmaestro-on-premises-device-onboarding-and-dhcp-options-configuration-in-linux-or-windows/45792


FAQs

What happens when the cnMaestro X trial expires?
The on-premises instances will degrade to Essentials. We expect that if the Enterprise business 
is acquired by an entity, they will help you with an appropriate extension or replacement of trial 
and will guide you with the process.

What happens if Anchor is discontinued or disconnected?
cnMaestro on-premises will continue to work, but you will not be able to add or delete any 
devices.

Before the Cloud Anchor shuts down, we plan to release an on-premises image for Wi-Fi and 
Switches only, without any dependency on the Cloud Anchor. This image will also provide all 
supported on-premises X features with no need for licenses. You will be able to upgrade the 6.0 
version to this unrestricted build.

What features are not available with the on-premises cnMaestro?
For Enterprise customers, the most important features that you will miss from cnMaestro Cloud 
are:
> Network Assurance (X)
> Some EasyPass features like Google/Azure/Social logins/UPSK (X)
> MarketApps (X)
> AFC for Wi-Fi 6E/7 APs
> Support for NSE, RV22
Refer the cnMaestro On-premises user guide section “cnMaestro features” for an exhaustive 
table.

I have a mix of Essent ials and X cloud accounts. Should I create separate on-premises 
instances for them?
It is recommended to keep an exact replica of the Cloud accounts to on-premises servers, 
however you can choose to consolidate or split them. At this point, the Anchor account provides 
you with unlimited trial X license, so all instances can use X. As mentioned above, do not clone 
VMs, always create them fresh.

I have a mix of Fixed Wireless and Enterprise devices in the same cloud accounts. How should 
I manage the migrat ion?
At this point, it is recommended to migrate only Enterprise devices to an on-premise server. If 
you want to migrate Fixed Wireless devices also, you can, but migrate them to a separate 
on-premises server.

I am already on on-premises. How does this impact me?
At this point, you don’t have to take any action. In future, depending on the product lines that 
are acquired, you may have to split products with no buyer or different buyers to a separate 
instance.

What about Fixed Wireless products?
Review the Airspan announcement (reference link above has details) - maintaining Airspan 
products together in your Cloud account or on-premises instance is recommended. We will 
provide guidance in a short while for other Fixed Wireless Products like ePMP.
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What about NSE?
NSE is not supported on cnMaestro On-premises*. For other options, review this community 
page: 
https://community.cambiumnetworks.com/t/beta-nse-release-2-5-b2-now-available/108960

*Note that Cambium continues to work on an on-premises implementation of NSE. ETA TBC.

What is the new 6.0.0-r11 On-premises cnMaestro build about?
This build has some bug fixes related to onboarding of devices through Cloud Anchor account. 
This is not the unrestricted build mentioned in FAQ-2. You can upgrade from the previous r5 
build to this build through the UI. See release notes here: 
https://support.cambiumnetworks.com/f iles/cnmaestro/

https://community.cambiumnetworks.com/t/beta-nse-release-2-5-b2-now-available/108960
https://support.cambiumnetworks.com/files/cnmaestro/



