
D ATA S H E E T

01

CyOps Service Model Comparison

ProActive CyOps in Action

*Authorized Remediation Actions

Isolate Host Isolate Active Directory User Isolate O365 User

Feature / Capability Collaborative CyOps  ProActive CyOps

24x7 Threat Monitoring & Alerting    Included    Included

CyOps-Led Investigation    Included    Included

Customer Noti�cation    Alerts and analysis sent via email     Alerts and analysis sent via email, portal, and phone

Remediation Plan & Recommendations    Provided for customer execution     Provided and/or executed by CyOps

Remediation Execution      Requires customer approval    CyOps notifies and performs pre-approved actions

Response Time      Action begins after customer approval     Immediate response upon threat detection

Risk Containment      May be delayed due to coordination     Rapid containment reduces spread and impact

ProActive CyOps:

Faster Containment, Greater Protection, No Additonal Cost CyOps is Cynet’s team of 24x7 MDR security experts that work around-
the-clock to protect all client environments. With a simple opt-in, Cynet’s expert security team notifies and is authorized to take 
immediate, autonomous action on critical threats in your environment, without waiting for your approval. Actions are guided by clear, 
pre-defined policies you control, so you stay in charge while we take the lead.

By eliminating delays, the ProActive Service significantly reduces the impact of attacks and accelerates containment.

Active Remediation

01

Proactive Threat Response with ProActive CyOps

D ATA S H E E T

01

CyOps Service Model Comparison

ProActive CyOps in Action

*Authorized Remediation Actions

Isolate Host Isolate Active Directory User Isolate O365 User

Feature / Capability Collaborative CyOps  ProActive CyOps

24x7 Threat Monitoring & Alerting    Included    Included

CyOps-Led Investigation    Included    Included

Customer Noti�cation    Alerts and analysis sent via email     Alerts and analysis sent via email, portal, and phone

Remediation Plan & Recommendations    Provided for customer execution     Provided and/or executed by CyOps

Remediation Execution      Requires customer approval    CyOps notifies and performs pre-approved actions

Response Time      Action begins after customer approval     Immediate response upon threat detection

Risk Containment      May be delayed due to coordination     Rapid containment reduces spread and impact

ProActive CyOps:

Faster Containment, Greater Protection, No Additonal Cost CyOps is Cynet’s team of 24x7 MDR security experts that work around-
the-clock to protect all client environments. With a simple opt-in, Cynet’s expert security team notifies and is authorized to take 
immediate, autonomous action on critical threats in your environment, without waiting for your approval. Actions are guided by clear, 
pre-defined policies you control, so you stay in charge while we take the lead.

By eliminating delays, the ProActive Service significantly reduces the impact of attacks and accelerates containment.

Active Remediation

01

Proactive Threat Response with ProActive CyOps

(011) 351 9800 | info@duxnet.co.za | www.duxbury.co.za

D ATA S H E E T

01

CyOps Service Model Comparison

ProActive CyOps in Action

*Authorized Remediation Actions

Isolate Host Isolate Active Directory User Isolate O365 User

Feature / Capability Collaborative CyOps  ProActive CyOps

24x7 Threat Monitoring & Alerting    Included    Included

CyOps-Led Investigation    Included    Included

Customer Noti�cation    Alerts and analysis sent via email     Alerts and analysis sent via email, portal, and phone

Remediation Plan & Recommendations    Provided for customer execution     Provided and/or executed by CyOps

Remediation Execution      Requires customer approval    CyOps notifies and performs pre-approved actions

Response Time      Action begins after customer approval     Immediate response upon threat detection

Risk Containment      May be delayed due to coordination     Rapid containment reduces spread and impact

ProActive CyOps:

Faster Containment, Greater Protection, No Additonal Cost CyOps is Cynet’s team of 24x7 MDR security experts that work around-
the-clock to protect all client environments. With a simple opt-in, Cynet’s expert security team notifies and is authorized to take 
immediate, autonomous action on critical threats in your environment, without waiting for your approval. Actions are guided by clear, 
pre-defined policies you control, so you stay in charge while we take the lead.

By eliminating delays, the ProActive Service significantly reduces the impact of attacks and accelerates containment.

Active Remediation

01

Proactive Threat Response with ProActive CyOps

D ATA S H E E T

01

CyOps Service Model Comparison

ProActive CyOps in Action

*Authorized Remediation Actions

Isolate Host Isolate Active Directory User Isolate O365 User

Feature / Capability Collaborative CyOps  ProActive CyOps

24x7 Threat Monitoring & Alerting    Included    Included

CyOps-Led Investigation    Included    Included

Customer Noti�cation    Alerts and analysis sent via email     Alerts and analysis sent via email, portal, and phone

Remediation Plan & Recommendations    Provided for customer execution     Provided and/or executed by CyOps

Remediation Execution      Requires customer approval    CyOps notifies and performs pre-approved actions

Response Time      Action begins after customer approval     Immediate response upon threat detection

Risk Containment      May be delayed due to coordination     Rapid containment reduces spread and impact

ProActive CyOps:

Faster Containment, Greater Protection, No Additonal Cost CyOps is Cynet’s team of 24x7 MDR security experts that work around-
the-clock to protect all client environments. With a simple opt-in, Cynet’s expert security team notifies and is authorized to take 
immediate, autonomous action on critical threats in your environment, without waiting for your approval. Actions are guided by clear, 
pre-defined policies you control, so you stay in charge while we take the lead.

By eliminating delays, the ProActive Service significantly reduces the impact of attacks and accelerates containment.

Active Remediation

01

Proactive Threat Response with ProActive CyOps

D ATA S H E E T

01

CyOps Service Model Comparison

ProActive CyOps in Action

*Authorized Remediation Actions

Isolate Host Isolate Active Directory User Isolate O365 User

Feature / Capability Collaborative CyOps  ProActive CyOps

24x7 Threat Monitoring & Alerting    Included    Included

CyOps-Led Investigation    Included    Included

Customer Noti�cation    Alerts and analysis sent via email     Alerts and analysis sent via email, portal, and phone

Remediation Plan & Recommendations    Provided for customer execution     Provided and/or executed by CyOps

Remediation Execution      Requires customer approval    CyOps notifies and performs pre-approved actions

Response Time      Action begins after customer approval     Immediate response upon threat detection

Risk Containment      May be delayed due to coordination     Rapid containment reduces spread and impact

ProActive CyOps:

Faster Containment, Greater Protection, No Additonal Cost CyOps is Cynet’s team of 24x7 MDR security experts that work around-
the-clock to protect all client environments. With a simple opt-in, Cynet’s expert security team notifies and is authorized to take 
immediate, autonomous action on critical threats in your environment, without waiting for your approval. Actions are guided by clear, 
pre-defined policies you control, so you stay in charge while we take the lead.

By eliminating delays, the ProActive Service significantly reduces the impact of attacks and accelerates containment.

Active Remediation

01

Proactive Threat Response with ProActive CyOps

D ATA S H E E T

01

CyOps Service Model Comparison

ProActive CyOps in Action

*Authorized Remediation Actions

Isolate Host Isolate Active Directory User Isolate O365 User

Feature / Capability Collaborative CyOps  ProActive CyOps

24x7 Threat Monitoring & Alerting    Included    Included

CyOps-Led Investigation    Included    Included

Customer Noti�cation    Alerts and analysis sent via email     Alerts and analysis sent via email, portal, and phone

Remediation Plan & Recommendations    Provided for customer execution     Provided and/or executed by CyOps

Remediation Execution      Requires customer approval    CyOps notifies and performs pre-approved actions

Response Time      Action begins after customer approval     Immediate response upon threat detection

Risk Containment      May be delayed due to coordination     Rapid containment reduces spread and impact

ProActive CyOps:

Faster Containment, Greater Protection, No Additonal Cost CyOps is Cynet’s team of 24x7 MDR security experts that work around-
the-clock to protect all client environments. With a simple opt-in, Cynet’s expert security team notifies and is authorized to take 
immediate, autonomous action on critical threats in your environment, without waiting for your approval. Actions are guided by clear, 
pre-defined policies you control, so you stay in charge while we take the lead.

By eliminating delays, the ProActive Service significantly reduces the impact of attacks and accelerates containment.

Active Remediation

01

Proactive Threat Response with ProActive CyOps


